ISO 9001 CERTIFICATION

Gaining Competitive Advantage Through Quality

BUSINESS CHALLENGE
Successful companies are those driven by quality, from the way they operate, to the client service
standards they set and the products they deliver. Focusing on quality makes for a leaner, fitter
organisation, one that is better equipped to win new opportunities in an increasingly
competitive global marketplace.

SOLUTION
What is ISO 9001 Certification?
ISO 9001 is an international standard related to quality management, applicable to all
organisations across all business sectors. It is based on eight quality management principles that
are fundamental to good business practice:
•
•
•
•
•
•
•
•

Customer focus
Leadership
Involvement of people
Process approach
System approach to management
Continual improvement
Fact based decision-making
Mutually beneficial supplier relationships

What are the key benefits?
•
•
•

Demonstrates commitment to quality.
Allows you to measure your progress towards continual improvement of business
performance.
Helps improve your organisational performance.

WHY CHOOSE BUREAU VERITAS?
Network 5,700 skilled auditors operating in over 100 countries offer a unique combination of
international and local expertise, providing consistent services wherever our clients reside.
Expertise Our auditors have extensive knowledge of specific industry sectors, local regulations,
markets and language, that enable them to provide solutions to meet your individual needs.
Recognition Bureau Veritas Certification is recognised by national and international accreditation
bodies throughout the world.
Mark of global recognition The Bureau Veritas Certification mark is a globally recognised symbol
of your organisation’s ongoing commitment to excellence, sustainability and reliability.

OUR APPROACH
Certification audit

Key Certification Process Steps:

•

•

it
ud
1a

Stage
2

aud

it

CA*

CA*

• Management
Responsibility
• Customer Requirements
• Resource Management
• Measurement, Analysis
& Improvement
• Product realisation
• Customer Satisfaction

FAQ – FREQUENTLY ASKED
QUESTIONS

Surveillance audits
* CA: Corrective Action (if necessary)

RELATED SERVICES

Why should my organisation implement ISO 9001?

Bureau Veritas Certification can also offer:

Customers are the lifeblood of any business. To
keep customers satisfied your product or service
must meet their requirements and exceed their
expectations. ISO 9001 Certification provides a tried
and tested framework for implementing a systematic
approach to the management of your business
processes to ensure you continue to satisfy your
customers. Bureau Veritas Certification Australia
offers your business the value of an independent third
party specialist, who will review your management
system and provide certification to the required
standard.

•

CONTACT
For details about this service, please contact
Bureau Veritas (Certification Division) Aus & NZ
Phone Australia:
Melb HQ: + 61 (0) 3 9922 0700
Perth: + 61 (0) 8 9481 0100
Phone New Zealand: + 64 (09) 526 4546

Certificate
issued

•
•
•
•
•
•
•
•
•

AS/NZS 4801.........Safety
OHSAS 18001........Safety
ISO 14001...............Environment
ISO 22000 FSSC....Food Safety
ISO 27001...............Information Security
ISO 20000...............IT Service
TS 16949.................Automotive Quality
‘S-Mark’.................Product Certification
VeriCert®..............Audit Monitoring
Software
Suppliers Evaluation Program

FOR MORE INFORMATION
Please Visit: www.bureauveritas.com.au
Email: bvaus@au.bureauveritas.com
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Pre-audit (optional)

•

Definition of certification scope;
Pre-audit (optional): gap analysis and diagnosis of
your current position against the standard;
Certification audit performed in 2 stages:
- Stage 1 – readiness review performed to verify
that the organisation is ready for certification
- Stage 2 – evaluation of implementation,
including the effectiveness, of the management
system of the organisation
A certificate valid for 3 years is issued upon
satisfactory results of stage 2 audit;
Surveillance audits to verify that the management
system continues to fulfil the requirements of the
standard and monitor for continual improvement;
Re-certification after 3 years to confirm the continued
conformance and effectiveness of the management
system as a whole.

Definition of
certification
scope

•
•

